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The June 2024 Hyperion Consulting MarketView report identified Kim as an ‘Advanced Solution’ (top 
category) and as a ‘Market Leader in Document Generation’ plus ‘Highly Innovative for its Data Model’ 

Cross Function Task Automation

Automate
Business Operations

Today
Cost Transformation - ERP Value Realization - Digital Operations - AI Enablement

Invisible Solutions. Visible Results.
Delivering 100% to +1,000% RoI



What does Kim do?
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Every enterprise pays a hidden ‘workaround tax’:

• Manual processes, rekeyed data, incomplete requests, and ERP 

gaps drain productivity.

• Impacts: higher SG&A costs, delayed decisions, poor employee and 

customer experiences.

Kim is a ‘no-lose’ decision in the context of AI: 

• Tactically, Kim’s Applications solve real-world data capture, 
workflow and document automation problems today. 

• Strategically, because Kim is deterministic and provides certainty 
Kim is a key part of any organizations future AI tech stack.



What does Kim do?
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Kim’s task automation platform streamlines   
  workflows without disruption:

1. Automating individual tasks (data capture, 
approvals, document generation ….)

2. Filling value gaps in core systems 
(leveraging the investment already made)

3. Capturing, augmenting and confirming
data that is fed into your tech stack

Task 
Automation

Easy to configure
SaaS, PaaS, No code, No IT Lift

Quick to Value
Live today, globally scalable

Easy to Adopt
End users never see Kim

Flexible
Standalone or integrated

Universal
Any role, function sector



What does Kim automate?
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2. HR
• Onboarding Checklist • Employee Data Update 
Form • Remote Work Policy Acknowledgment • 

Training Completion Confirmations • HR Case 
Management Intake • Offboarding Exit Checklists• 
Benefits Enrolment Confirmation • Policy Update 

Notifications • Employee Satisfaction Surveys
• Reference Check Document Automation

3. Legal
• Instruction Management • Self-service Document 

Generation • Contract Review and Approval Checklist
• Outside counsel Management • Document 

Generation • Third-Party Due Diligence Forms • IP 
Infringement Notifications •Service Agreement 
Amendment Forms • Attestations • Template 

Management

5. Compliance
• Regulatory Data Capture • Compliance Policy 

Attestations • Privacy Impact Assessment (PIA) • Data 
Subject Request Handling (DSAR) • Annual 

Compliance Certification Tracking • Anti-Bribery and 
Corruption Survey • ISO 27001 Control Confirmation 

Checklists • Whistleblower Report Intake • Third-
Party Compliance Risk Assessments 

6. Sales
• New Lead Intake Forms • Opportunity Qualification 

Checklists • Proposal Generation Automation 
• Sales Contract Request Forms • Client Reference 

Request Automation • Order Form Creation • Quote 
Review and Approval Workflow • Renewal 

Opportunity Surveys • Customer Success Handover 
Forms • Demo Request Management Workflow

1. Finance
• Audit Request Form • Internal Controls 

Confirmation • Compliance Self-Assessment • Asset 
Verification Form • Supplier On-boarding Package • 

Supplier Details Confirmation • Supplier Performance 
Feedback Survey  • Regulatory Attestations • Invoice 
Dispute Resolution Workflow • Auto-generation of 

Financial Certification Letters 

4. IT and InfoSec
• Access Request Forms • Hardware or Software 

Request Approvals • Security Incident Intake Forms
• Data Access Self-Assessment • Application User 
Deletion Requests • Phishing Incident Reporting
• Patch Deployment Checklists • Vendor Security 

Review • ISO 27001 Policy Acknowledgments 
• Security Training Certification Management 



How does Kim do it?
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No need for lengthy IT projects, Business Analysts, requirements gathering. Start with the documents you already have (e.g. letters, 
forms, records checklists, contracts …) or create new ones. The ‘requirements’ are the variable data in the documents. Kim is highly 
scalable because it uses the same, repeatable, configuration process:



The Configuration Process
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Put another way:

1. Generate
Web Form

One quick, repeatable, 
no-code, forms 

automation model 
simplifies creation

2. Publish
Web Form

Generated web forms 
sit in front of existing 
tech stack, embedded 
in workflow, activated 

by API trigger …

4. Use Data 
Captured To …

Generate
Record(s)

Populate Other 
Systems

Drive Workflows

Generate Documents

3. Capture
Data

New Data Capture

Data Augmentation

Data Confirmation



What is Kim’s secret sauce?
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Kim’s Secret 
Sauce. 100% of 

End Users Never 
See Kim



100% to +1,000% ROI
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License Fee
4x Super Users

creating
Unlimited Applications

for
Unlimited Weblink Users 
who pay no license fee

costs
£72,000* per annum

Typical Return on 1 
Application Deployed

+ 100%

As Multiple Applications 
Deployed With No 

Additional License Fees

Returns progressively
rise to + 1,000%

karl.chapman@kimtechnologies.com

*Pricing starts from £24,000 per year
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Appendix and
Kim IT Security 

Trust Center
ISO 27001:2022 Certified



1. Automating individual tasks
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1. Intake
Internal / external 
support requests

2. Self-Service
NDAs, SoWs, 

Orders

3. Compliance
Attestations, 

checklists, forms

4. On-boarding
Employee, Client, 

Supplier

5. First Drafts
Documents for legal, 

HR, procurement

6. Surveys
Vendor, client, team 

questionnaires

… all created using the same, repeatable, no-code configuration process

Some examples include …



2. Filling gaps in core systems
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Inventory 
Management

Supply Chain
Management

Reporting
Customer

Relationship
Management

Procurement
Finance & 

Accounting
Human

Resources
Payroll

Payment
Plans

Credit 
Application

Non-PO
Invoice

Customer 
Dispute

Controls 
Attestation

Many
others …

The sky-blue jigsaw pieces represent core functionality provided by a classic ERP solution. 

The darker blue pieces show, for ‘Finance 
and Accounting’ (it could be for any other 
area), how individual Kim configured 
Applications can fill functionality gaps 
and help customers leverage the value of 
their ERP investment.

Whilst this is an ERP
example this ‘fill-the-

gaps’ model
applies to any tools
in an organizations

tech stack

ERP System

Kim Stand Alone or
Integrated Applications



3. Feeding your core tech stack
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1. Data
Use Kim 

Configured, 
client branded, 
Webforms to 

capture, confirm,  
augment data 

from internal or 
external parties

2. APIs
Integration 

automatically 
pushes 

captured data 
to core tech 

stack

3. Core Tech 
Stack

Airtable
Jira

monday.com
Microsoft

Oracle
SAP

Salesforce
ServiceNow

Workday
Zoho …

4. Utilise 
Core tech stack 

uses data 
captured to 

drive processes 
/ activities

… no end user ever sees Kim, easy adoption

Position Kim in front of any of your core tech stack and …

5. Kim
Off API triggers 
in a core system 
Kim may either:

(a) generate 
documents; or
(b) use data 
captured to 
populate other 
systems

Potential Kim 
roles

Core Tech Stack



Kim IT security credentials
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We understand that trust is earned. Here’s why IT leaders and CTOs trust Kim:

1. Platform Hosting and Databases
• Cloud Provider: Microsoft Azure
• Architecture: Kim’s architecture supports logical multi-tenant 
shared SaaS and private cloud SaaS models managed by Kim. 
An instance of Kim can also be installed in a client managed 
MS Azure environment
• Data Residency: Configurable to meet your requirements
• Database: Kim's databases are standardized on PaaS and 
Azure SQL

2. Data Protection and Backup
• Data is Secured at Rest and in Transit: Using HTTPS, 
HMACSHA256, TLS 2.0 access, strict transport 
• Key Management: Azure Key Vault with HSM protection
• Data Isolation: Enforced logical separation at all tiers
• Backup: Azure GRS with a two-week backup retention and 
restore tests performed at least once every 12 months

3. Certifications & Compliance
• ISO/IEC 27001:2022 Certified Information Security 
Management System (ISMS)
• SOC 2 Type 1 Compliance
• Hosted on Azure Services Certified to: SOC 1, SOC 2, SOC 3, 
ISO 27001, ISO 27018, FedRAMP, HITRUST

4. Application Hosting and Security
• Standardized Technical Infrastructure Architecture: 
Application hosting MS Azure App Services with PaaS 
• SSO Integration: Supports SAML 2.0, OAuth 2.0. Kim assesses 
OWASP, utilizes .NET principal delegated authentication and 
authorization plus SAML claims
• Role-Based Access Control (RBAC): All platform access is 
governed through RBAC principles towards site access.
• Multi-Factor Authentication (MFA): Enforced internally
• Immutable Audit Logging: At system, user, and API levels
• Penetration Testing: PEN tests are conducted at least once a 
year by Nettitude
• Vulnerability Scans: Vulnerability scans are conducted 
weekly using Qualys

5. Operational Resilience
• Uptime Target: 99.8%
• Disaster Recovery: Daily backups, cross-region replication
• DR Testing: At least annually
• RPO: < 24 hours 
• RTO: < 8 hours
• Monitoring: 24/7 security monitoring with Azure-native 
threat intelligence

6. Integrations

• Integration layer: Automatically become available for any 

Kim solution providing REST Web API and inbound/outbound 

events

• Kim Published APIs: Kim’s APIs are publicly available on 

Postman and can be viewed here 

https://documenter.getpostman.com/view/21048320/Uz5FJbf

C

https://documenter.getpostman.com/view/21048320/Uz5FJbfC
https://documenter.getpostman.com/view/21048320/Uz5FJbfC


Patent protected

Kim’s patent forms the foundation of its AI capabilities (see - Kim patent: https://patents.justia.com/patent/10817662). 

The patent’s core concept revolves around the intelligent processing of DOCX templates. When a DOCX template is uploaded into Kim, it gains 
additional knowledge by learning the structural composition of each template. This understanding allows it to interface with any authenticated 
and authorized client over HTTPS while intelligently assessing the correctness of the data being supplied.

Key components of the Kim patent include:

Automatic Tag Extraction Structured Data Storage Structural Scheme 
Generation

Document Template 
Creation

Unique Identifier 
Generation:

The patent enables the
automatic extraction of tags 
from multiple sample
documents, streamlining the 
process of identifying
key data points.

Tags extracted from
documents are stored in a 
separate data schema,
facilitating organized data 
management and
retrieval.

The patent
empowers the automatic 
generation of structural
schemes from extracted tags, 
creating a framework
for data understanding and 
processing.

Using the structural
schemes, the patent 
automatically generates
document templates from 
sample documents,
eliminating the need for 
manual template creation.

Finally, the patent
enables the processing of 
document templates to
create unique identifiers, 
enhancing data tracking
and management.

14karl.chapman@kimtechnologies.com

https://patents.justia.com/patent/10817662
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